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Ab t BOOKING COMAbout BOOKING.COM
• Number one provider of online hotelreservations in Europe

– 27,000+ contracted hotels
– > 10M booked roomnights in 2006

• Multi-lingual website GUI supporting 12 european langauges 
(en de nl fr ca it pt no fi sv pl gr)(en, de, nl, fr, ca, it, pt,no, fi, sv, pl, gr)

• Ongoing effort of content translation (hotel descriptions & g g ( p
policies,  geographic name places).
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Why do we need exonyms? (1)y y ( )
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Why do we need exonyms? (2)y y ( )
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C t f t l tiCurrent souces of geo translations
• Offical exonym lists provided by local goverment organizations 

(if available)

Wiki di• Wikipedia

• NGA GEOnet Names Server (GNS)• NGA GEOnet Names Server (GNS)

• Internal content management team (translators)Internal content management  team (translators)
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G hi bj t f i t tGeographic objects of interest
• Populated places: cities / villages / municipalities etc.

• Regions:
– Administrative regions (provincie, departement, canton etc.)
– Free regions:

• Lakes ( Lago di Garda )a es ( ago d Ga da )
• Rivers ( Moesel )
• Islands ( Cyclades ) 
• Coastal areas ( Côte d'Azur )( )
• Mountains ( Erzgebirge )
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Requirements for name databaseRequirements for name database
• Entries should contain long/lat information ( abolutely necessary to 

match duplicate name places or alternate spelling )

• Further labels to facilitate sorting and queries:
– ISO-2 country code

NUTS 1 3 levels and names– NUTS 1-3 levels and names

• Ufi code as used in NGA GNDB

• Frequency of use of exonymes (preffered, popular, rarely)?

• Preffered character format encoding: UTF 8• Preffered character format encoding: UTF-8

• Customization options provided by value-added resellers (VAR).
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Example: Region admin using boundary data by VAR
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