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Indicators related to the actual usage and performances of the Cadastral service

We are conducting a research study to see whether it is possible to estimate and model the potential demand for Spatial Data Infrastructure products and services. For this purpose, we are looking at the Cadastre as a service that is used by millions of people.

With reference to the services provided by a Cadastral Office, two different possibilities of service delivery have been identified. For each of them we ask you to provide relevant available information about the number of users currently using the service and the performances of the service itself, mainly in terms of time, costs and accessibility.

The two types of service delivery are:
1. Services delivered in a traditional paper based approach, by means of a public office open to the citizens

2. Services delivered by means of a digital cadastral service, accessible via a dedicated information system on the Internet.

The following tables contain a list of questions for each of the two cases. Please insert additional space, if necessary to answer the questions.
Please provide answers for both cadastral and land registration activities.

For any queries and clarification on the questions, please feel free to contact us at the following details:

Maria Teresa Borzacchiello

maria-teresa.borzacchiello@jrc.ec.europa.eu
Max Craglia

massimo.craglia@jrc.ec.europa.eu
European Commission - Joint Research Centre,
Institute for Environment and Sustainability
Spatial Data Infrastructure Unit
	A. What Country do you represent?
	

	B. How may we contact you for further information or clarification?
	

	C. Do your answers relate only to Cadastral activities or to Cadastre and land registry activities?
	

	D. Please specify the period of time to which the answers are related. 
e.g. 2009-2010, or multiple years
	


1. Questions about services delivered in a traditional paper based approach, by means of a public office open to the citizens

	n
	Question 
	1. Cadastral Office

	a
	Please specify the number and type of territorial extent to which your office/offices you are responsible for is related?
e.g. Counties or other administrative area
	

	b
	How many publicly accessible offices are there in the geographical distribution of Cadastral Offices in your country/region (depending on the previous answer)?
	

	c
	If available, could you please specify the average distance between the office and citizens’ residence or the number of citizens served by each office?
	

	d
	Which are the hours in which the office is open to the public? Please provide detailed answers if the opening hours are differentiated on the territory
	

	e
	How many requests for certificates or cadastral maps or any other available service are sent by users in a fixed time interval (day, week, month, as available)?
	

	f
	How many certificates or cadastral maps or any other available service are issued by the office in a fixed time interval (day, week, month, as available)?
	

	g
	Which is on average the time spent by the users in accessing the service and having the request handled (this includes the average time needed to reach the office plus the average time spent in the office to provide the necessary documentation)? Please provide the answer in hours or days.
	

	h
	Which is on average the waiting time until the service requested is provided? Please provide the answer in hours or days, referring to the actual estimated waiting times.
	

	i
	Which is on average the cost that the users pay to have a particular service provided? Please provide the answer in €.
	

	j
	Is it possible to consult and access data from other public administrations (for example, local government/planning department…), even on paper source?
	

	k
	Is it possible to have the products requested both in paper and digital format? If so, is there a difference in cost?
	

	l
	Is it possible to classify the number of user requests according to the users’ categories here defined, and according to the type of service requested? If so, please provide details in table 1 below
	1. Public Institutions

2. Utility services 

3. Research sector and not for profit organisations

4. Private sector (professionals and companies)

5. Citizens



	m
	Is it possible to request services by phone or is the physical attendance necessary?
	


Table 1 – Question 1l
	User’s category
	Demand for data
	Demand for information (elaborated data)
	Demand for services
	Scope of use (e.g. planning, design, public utility, private reasons, etc.)

	Public Institutions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Utility services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Research sector and not for profit organisations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Private sector (professionals and companies
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Citizens


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	


2. Questions about services delivered by means of a digital cadastral service, accessible via a dedicated information system on the Internet.

	n
	Questions
	2. Cadastral Information System

	a
	Is it possible to make requests of certificates or cadastral maps or any other available service at any time on the Internet website?
	

	b
	How many requests for certificates or cadastral maps or any other available service are sent by users in a fixed time interval (day, week, month, as available)?
	

	c
	How many certificates or cadastral maps or any other available service are issued by the information system in a fixed time interval (day, week, month, as available)?
	

	d
	Which is on average the time spent by the users in accessing the service and having the request handled (this includes the average time needed to register to the website until the request is completed)? Please provide the answer in hours or days.
	

	e
	Which is on average the waiting time until the service requested is provided? Please provide the answer in hours or days, referring to the actual estimated waiting times.
	

	f
	Which is on average the cost that the users pay to have a particular service provided? Please provide the answer in €.
	

	g
	Does the system have the possibility to consult and access data from other public administrations (for example, local government/planning department…)?
	

	h
	How is the information system advertised to the public?
	

	i
	How many visits does the website receive in a fixed time interval (day, week, month, as available)?
	

	j
	Is it possible to receive the certificates/requested maps on-line or does the user have to come physically to the Cadastral office to collect them?
	

	k
	Is it possible to classify the number of user requests according to the users’ categories here defined and according to the type of service requested? If so, please provide details in table 2 below.
	1. Public Institutions

2. Utility services 

3. Research sector and not for profit organisations

4. Private sector (professionals and companies)

5. Citizens



	l
	Is it available a service of help on-line or by phone?
	


Table 2 – Question 2k
	User’s category
	Demand for data
	Demand for information (elaborated data)
	Demand for services
	Scope of use (e.g. planning, design, public utility, private reasons, etc.)

	Public Institutions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Utility services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Research sector and not for profit organisations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Private sector (professionals and companies
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Citizens


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 
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